If you need further help:
Housing Options - 01242 387615
Money Advice Service – 0800 1387777
Shelter - 0808 8004444

Are you homeless or worried
about becoming homeless?
Homelessness can take many forms eg:
Rough Sleeping
Sofa Surﬁng
Not having a home that you can legally occupy
You have a home but it’s not reasonable for you to remain there
Staying with family or friends temporarily

Are you homeless?
If you have nowhere to go Housing Options may be able to house you temporarily
and if they can’t they will oﬀer you advice to help you resolve your housing problem.
You can call them on 01242 387615.
For more information on your legal rights you can contact Shelter on 0808 8004444
or on www.shelter.org.uk
If you are rough sleeping you can contact Streetlink on 0300 500 0194
or www.streetlink.org.uk

What to do if you are homeless outside of working hours:
If you have nowhere to stay during the evening or weekend contact Gloucestershire
Social Services Out of Hours Team on 01452 614194.

Information is correct at the time of printing December 2020
by Cheltenham Housing Aid Centre 01242 226672

They may be able to provide emergency accommodation until you can contact the
Housing Options Team on the next working day.

My landlord is asking me to leave.
What should I do?
Your landlord should give you notice in writing. This applies even if you don't have a
written tenancy agreement. How much notice you get depends on:
The type of tenancy
The reasons your landlord wants you to leave
No evictions by the bailiﬀs will take place during lockdown except in very limited
circumstances. For example:
The court has already made an order due to anti-social behaviour
There are extreme rent arrears that arose before the pandemic

How do I ﬁnd somewhere to live?
Social housing
You can apply through Gloucestershire Homeseeker for social housing and if accepted
you’ll go on a waiting list. It’s important to provide as much information as you can
regarding your situation as the council will prioritise applications based on who is most
in need. When you have been assessed the council will place you in a ‘band’ which is
based on your need. You will need to bid on properties. However, bidding on properties
does not guarantee you will be successful and it may not happen quickly as there is a
long waiting list.

Private rented

The courts will continue to process cases through lockdown. If you do have a letter from
the bailiﬀs with an eviction date then contact housing options on 01242 387615.
For more information on your legal rights you can contact the housing options team
on 01242 387615 or Shelter on 0808 8004444 or www.shelter.org.uk

You will need to consider a number of things when you are
looking to rent. For example whether to rent from a landlord
or agent.

I have rent arrears.
What can I do?

Searching for a property

If you cannot pay your rent, don’t ignore the problem.
Talk to your landlord!
They may be willing to let you set up a repayment plan
Identify the cause of your arrears
Draw up a budget. See if you can reduce the gap
between your income and expenditure.
Check to see if you are entitled to help with housing
costs. You may be entitled to Universal Credit,
Housing Beneﬁt or a Discretionary Housing Payment.

The quickest way to ﬁnd a property is through on-line
on property search websites
Visit local letting agencies
Ask family and friends and check local papers
and noticeboards
Do not pay any money without seeing a property ﬁrst
Don’t rent directly from an existing tenant. This is called
‘sub letting’ – the tenant may not have the landlords
permission to rent to you.

Questions to ask:
How much is the rent and how should it be paid?
Does your rent include bills?
Do you need to make any payments before you move in e.g. rent in advance,
agents fees etc?
How will your tenancy deposit be protected?

